UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG CHAU POC DPgc 1ap - Tw do - Hanh phuc
S6: 5069/KH-UBND Chau Poc, ngay 17 thang 7 nam 2026
KE HOACH

Trien khai thyc hién Quyét dinh so 1847/QDP-TTg ciia Thi twéng
Chinh phi vé viéc phé duyét D¢ an Van héa cong vu
trén dia ban phwong Chau DPoc

Cin ctr Quyét dinh sé 3303/QD-UBND ngay 14 thang 7 nam 2026 cua Chu
tich Uy ban nhan dan tinh An Giang vé viéc ban hanh Ké hoach trién khai thuc
hién Quyét dinh s6 1847/QDP-TTg ngay 27 thang 12 niam 2018 cua Thu tudng
Chinh phu vé viéc phé duyét Bé an Van hoa cong vu trén dia ban tinh An Giang.

Uy ban nhan dan phuong Chau Ddc ban hanh K& hoach trién khai thuc hién
trén dia ban phuong Chau Boc nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

a) T chuc trién khai thuc hién dong bo cac ndi dung vé van hoa cong vu;
gop phan xay dung d6i ngil can bo, cong chirc, vién chic va ngudi lao dong cua
Uy ban nhéan dan phudng Chau Ddc c6 phong cach 1am viéc chuyén nghiép, trach
nhiém, tan tuy, ndng dong, sang tao, minh bach va hi¢u qua trong hoat dong thuc
thi nhiém vy, cdng vu va nang cao chét luong phuc vu Nhan dan.

b) Ké thira va phéat huy céc gi tri van hoa truyén thong tot dep cia dan toc;
xay dyng méi truong 1am viéc van minh, doan két, ky cuong, than thién; dong thoi
nang cao nhan thire, ky nang va tac phong lam viéc cua doi ngii can bg, cong chuec,
vién chirc dap Gmg yéu cau hoi nhap qudc té trong giai doan hién nay.

¢) Nang cao dao dirc cong vy, dao dirc nghé nghiép, y thirc trach nhiém, tinh
than phuc vu Nhan dan cua can bg, cong churc, vién chirc; thuc hién nghiém ky
luat, ky cuong hanh chinh; phong, chdng tham nhiing, tiéu cuc, lang phi, nhiing
nhiéu, gay phién ha trong qua trinh thyc thi cong vu.

d) Viéc trién khai thuc hién D& an Vin hoa cong vu phai gan véi viée thuc
hién Nghi quyét s 80-NQ/TW ngay 07/01/2026 cua Bo Chinh tri vé phat trién vin
hoa Viét Nam trong giai doan méi; xay dung doi1 ngii cadn bg, cong chure, vién chuc
cua phuong "Chuyén nghiép - Trdach nhiém - Liém chinh - Tan tuy - Than thién - Vi
Nhén ddn phuc vu"; gép phan xdy dung méi truong van hoéa cong s& vin minh,
hién dai va nang cao hi¢u lyc, hi€u qua quan 1y nha nudc trén dia ban phuong.

2. Yéu cau

a) Viéc to chuc trién khai thuyc hién Ké hoach phai dugc thuc hién nghiém
tuc, dong bo, thi€t thuc va hi€u qua; bao ddm phan cong rd nguoi, 16 viée, 10 trach
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nhiém, ro thoi gian thye hién va két qua dau ra; gin viée thuc hién vin hoa céng vu
véi nhiém vu cong tdc chuyén mon cia co quan, don vi.

b) Nguoi ding dau cac co quan, don vi truc thudc Uy ban nhan dan phudng
chiu trach nhiém tryc tiép trudc Chu tich Uy ban nhan dan phuong vé két qua trién
khai thuc hién van hoa cong vu tai co quan, don vi minh..

3. Pham vi, d6i twong ap dung

K¢ hoach nay ap dung doi véi can bd, cong chirc, vién chiic cac co quan,
don vi thuoc Uy ban nhan dan phuong.

I1. NOI DUNG TRIEN KHAI THUC HIEN
1. Tinh than, thai dé 1am viéc caa can b, cong chic, vién chirc

a) Chap hanh nghiém ky luat, ky cuong hanh chinh, ndi quy, quy ché cta co
quan, td chuc; st dung hi€u qua thoi gio lam viéc; dé cao tinh than trach nhiém,
tinh chu dong va hiéu qua trong thyc thi cong vu; khong né tranh, dun déy trach
nhiém; ting cudng phdi hop trong xtr 1y, giai quyét cong viée va thuc hién nhiém
vu dugc giao.

b) Phai san sang nhan va nd lyc hoan thanh tdt moi nhiém vu duoc phan cong;
khong kén chon vi tri cong tac, chon vigce dé, bo viéc khd. Tam huyét, tan tuy,
guong mau lam tron chire trach, nhiém vu duge giao; khong vudng biéu hién tu
duy nhiém ky, chi chii trong thanh tich hodc két qua ngan han trong thuc thi cong
VUL

c¢) Cén bg, cong chtrc, vién chirc lanh dao, quan 1y phai cong tam, khach quan
trong st dung, danh gia can bo thudc quyén quan 1y; khong loi dung vi tri cong tac
dé bo nhiém nguoi than quen; chil dong xin thoi gitr chirc vu khi nhan thiy ban
than con han ché vé nang luc va uy tin.

d) Phéat huy tinh than trach nhiém, liém chinh, d6i méi sang tao, khat vong
cdng hién; xay dung tac phong 1am viéc chuyén nghiép, ky cwong, tan tuy phuc vu
Nhan déan; gop phan xdy dung moi trudng van héa cong sé vin minh, hién dai theo
tinh than Nghi quyét s6 80-NQ/TW ciia Bo Chinh tri.

d) Khong duoc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xir Iy cong
viéc cua co quan, t6 chirc va ngudi dan; khong tho o, vo cam, thiéu trach nhi¢m
trudc nhitng kho khan, bic xtic cia ngudi dan.

2. Chuan murc giao tiép, ng xir cia can bg, cong chirc, vién chirc

a) Can b9, cong chirc, vién chure gitr chie vu lanh dao, quan 1y phai phat huy
dan chu, dé cao trach nhiém néu guong; ton trong, lang nghe va tiép thu y kién gop
¥, phan bién cia cap dudi va dong nghiép; lanh dao, chi dao trén co s¢ khach quan,
khoa hoc, dung quy dinh; guong mau trong giao tiép, tmg xur va thyc thi cong vu.

b) Béi véi lanh dao, quan 1y cip trén, can bd, cong chire, vién chirc phai tuan
thu thir bac hanh chinh; phuc tung sy chi dao, diéu hanh, phan cong cong viéc cua
cép trén; khong tron tranh, thoai thac nhiém vy, trung thuc, khach quan, minh bach
va dang muc trong quan hé cong tac.
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¢) Pbi voi dong nghiép, can bd, cong chire, vién chire phai ¢o tinh than hop
tac, chan thanh, trung thyc, twong tro trong thyc hién nhiém vu, cong vy; khong be
phai gdy mat doan két ndi bo ciia co quan, t6 chc.

d) Trong giao tiép véi nguoi dan, can b, cong chire, vién chirc phai ton
trong, ling nghe, tan tinh huong dan vé quy trinh xir Iy céng viée va giai thich can
k& nhiing thic mic ctia ngudi dan. Thue hién “4 xin, 4 luén”: xin chao, xin 131, xin
cam on, xin phép; luén mim cudi, ludn nhe nhang, luén ling nghe, ludn gitp dd.

d) Khi tham gia cac hoat dong xa hdi va trén moi trudng mang, can b, cong
chtrc, vién chirc phai gitr gin hinh anh, uy tin cua co quan, don vi va cia nguodi can
b0, cong churc, vién chire; img xr ¢6 van hoda, trach nhi€m, tuan thu phap luat, lan
toa cac gia tri tot dep, gop phan xdy dung méi trudng vin hoa lanh manh.

3. Chuan muec ve dao dirc, 10i song cia can b, cong chirc, vién chire

a) Can bo, cong chirc, vién chire chap hanh nghiém ky luat phat ngdn va cac
quy dinh vé& cung cdp, sir dung thong tin; sir dung mang xa hoi co trach nhiém,
dung quy dinh cua phap luat; khong dang tai, chia s¢, binh luan hoac lan truyén
thong tin chua duoc kiém ching, thong tin sai su that, phién dién hoic gy anh
huong dén uy tin ctia co quan, to chic va hoat dong cong vu.

b) Can b, cong chirc, vién chitc phai khong nging hoc tap, tu dudng, rén
luyén vé dao dirc, 16i séng. Thuc hién can, kiém, liém, chinh, chi cong vo tu; trung
thuc, gian di, thang than, chan thanh; khong c6 biéu hién co hoi, sbng ich ky, ganh
ghét, do ky.

¢) Can bg, cong chirc, vién chire phai tuan thu chuan muc dao dtc gia dinh
va xi hoi, thuan phong my tuc, truyén théng vin hoa tot dep cua dan toc; khong me
tin di doan va c6 nhitng hanh vi phan cam khi tham gia 1& hoi; ung xir ¢6 trach
nhiém trong cong dong va trén khong gian mang.

d) Can bg, cong chirc, vién chirc khong duoc danh bac, sa vao cac té nan xa
hoi; khong dugc st dung d6 uong c6 con trong thoi gian lam viée va gio nghi trua;
hut thuoc 14 dlng noi quy dinh.

4. Trang phuc ciia can bg, cong chire, vién chirc

Khi thyc hién nhiém vy, trang phuc ctia can bd, cong chirc, vién chirc phai
gon gang, lich su, di gidy hodc dép co quai hau; phu hop véi tinh chat cong viéc,
dic thu trang phuc cua nganh va thuan phong, my tuc cia dan toc. Pdi véi nhiing
nganh c6 trang phuc riéng thi phai thuc hién theo quy dinh ctia nganh.

I1I. NHIEM VU VA GIAI PHAP
1. PAy manh cdng tac tuyén truyén, ning cao nhan thirc vé vin héa cong
vu

a) Tang cuong tuyén truyén, quan triét day du muc tiéu, ¥ nghia, yéu cau va
cac noi dung cua D& an Vin hoa cong vu dén toan thé can bd, cong chirc, vién
chtrc va nguoi lao ddng nham nang cao nhan thirc, trach nhiém trong thue thi cong
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vu; xay dung tdc phong lam viéc chuyén nghiép, tan tuy, trdch nhiém, liém chinh,
ky cuong va phuc vu Nhan dan.

b) T6 chirc 16ng ghép nodi dung vin hoéa cong vu vao cac cude hop giao ban,
hop don vi, sinh hoat chi bo, sir;h hgat chuyén moén, Ngay phép luat, héi nghi can
b0, cong churc va cac 16p tap huan, boi dudng nghiép vu.

c) ba _dang hoéa hinh thurc tuyén truyen thong qua Trang thong tin dién tur, he
théng truyén thanh va cac nén tang sd nham tao sy chuyén bién manh m& vé nhén
thure va hanh dong cua déi ngii can bo, cong chirc, vién chirc.

d) Thuong xuyén tuyén truyen nhan rong cac md hinh hay, cach lam hi¢u
qua, cac tap thé, ca nhan tiéu biéu trong thyc hién van hoa cong vy; ddng thoi phé
binh, chan chinh nhiing biéu hién thiéu trich nhiém, thiéu chuan myc trong thuc
thi cong vu.

2. Ra soat, hoan thién cic quy dinh vé viin héa cong vu va quy ché 1am
viée

a) Ra soat, stra doi, bd sung hodc ban hanh moi Noi quy co quan, Quy ché
lam viéc, Quy ché vin hoa cong sé, Quy tic Umg xur cua can b, cong chure, vién

chtrc phut hop vé6i quy dinh hién hanh va yéu cau thuc tién cta timg co quan, don
V.

b) Quy dinh rd trach nhiém cua ngudi ding dau trong viéc to chirc thuc hién
van hoa cong vy; nang cao trdch nhi€ém néu guong cua can bg lanh dao, quan ly
trong chap hanh ky luét, ky cuong hanh chinh.

¢) Hoan thién cac quy trinh tiép nhan, xur 1y, giai quyét cong viéc theo hudng
cong khai, minh bach, dung quy dinh; x4c dinh 1o trach nhiém ca nhan doi voi tung
nhiém vu dugc giao.

d) Thuc hién nghiém cac quy dinh v¢ thoi gian lam viéc, sir dung tai san cong,
bao v¢ bi mat nha nudc, bao v¢ dir li€u ca nhan, phat ngon va sir dung mang xa
hoi; xay dung moi truong lam viéc van minh, hién dai, than thién.

3. PAy manh chuyén d6i s6 trong thue thi cong vu

a) Tang cuong ing dung cong nghé thong tin, chuyén dbi so trong quan 1y,
diéu hanh va giai quyét cong vigc; khai thac hiéu qua cac phan mém dung chung,
hé théng quan 1y van ban, ho so cong viéc, chit ky s6, ho so dién tir va cac nén tang
s6 phuc vu cong tac chi dao, diéu hanh.

'b) Thyc hién 5O hoa ho so, két qua giai quyét thu tuc hanh chinh; nang cao ty
1¢ tiép nhan va giai quyét ho so truc tuyén, thanh toan truc tuyén, tra két qua dién
tur theo quy dinh.

c) Nang cao nang luc s6 cua doi ngii can by, cong chiic; tang cudng boi
dudng k¥ nang str dung cong nghé so, k¥ nang bao ddm an toan thong tin, ky nang
giao tiép trén moi trudng soO.
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d) Khuyén khich d6i méi sang tao, ap dung céc giai phap cong nghé nham ruat
ngan thoi gian xur 1y cong viée, nang cao chat lugng phuc vu nguoi dan va doanh
nghiép.

4. Gan thue hién van héa cong vu véi cdi cach hanh chinh

a) Tiép tuc trién khai dong bd cac nhiém vu vé vin hoa cong vu trong cai cach
hanh chinh, 14y ngudi din va doanh nghiép lam trung tdm phuc vu. Xay dung doi
ngili can bg, cong chirc, vién chirc co tinh than trach nhiém cao, thai do giao tiép,
phuc vu Nhan dan tan tinh, chuyén nghiép g?fm v6i thue hién chuan muc dao die
nghé nghiép cua tirng nganh.

b) Bao dam cong khai, minh bach trong hoat dong cong vy; niém yét cong
khai ddy du bo thu tuc hanh chinh da duoc Uy ban nhan dan tinh cong b ap dung
trén dia ban phudng, cic quy trinh, thu tyc, thoi gian giai quyét, phi, 1& phi va két
qua giai quyét thu tuc hanh chinh.

¢) Pay manh thyc hién cung cp dich vu cong truc tuyén va cai céch thi tuc
hanh chinh; ra soat, dé xuat don gian hoa quy trinh xtr Iy hé so, giam thoi gian giai
quyét, han ché t6i da hd so tré han; tao diéu kién thuan loi cho ngudi dan, doanh
nghiép tiép can thdng tin, thuc hién tha tuc hanh chinh, gép phan xay dung nén
hanh chinh phuc vy, chuyén nghiép, trach nhiém va hién dai.

5. Tang cuong cong tac tw kiém tra, giam sat viéc thuc hién vian héa cong
vu

a) Tap trung vao viéc chap hanh ky luat, ky cuong hanh chinh, gio' gidc lam
viéc, tinh than trach nhiém, thai do phuc vu Nhan dan va viéc thuc hi¢n céc chuén
muc giao tiép, ing xtr. Lanh dao cic co quan, don vi chuyén mon chiu trach nhiém
tu kiém tra, giam sat vi¢c thyc hién van hoa cong vu tai co quan, don vi quan ly.

b) Tang cudng giam sat thong qua hé théng phan anh, kién nghi, duong day
nong, hop thu gop y, k1p thoi chan chinh, xur 1y nghiém cac hanh vi tham nhiing
vit; biéu hién gdy phién ha, nhiing nhiéu trong giai quyét cong viéc ddi véi nguoi
dan va doanh nghiép; xtr 1y nghiém viéc thiéu trach nhiém, dun dy cong viéc,
cham tré trong thuc hién nhiém vu duoc giao, vi pham dao dirc cong vu hoidc cac
quy dinh vé van hoa cong vu theo quy dinh cta phap luat.

_ ©) Kip thoi biéu duong, khen thudng céc tap thé, ca nhan co thanh tich, guong
mau trong thuc hién van hoa cong vu; nhan rong cac mo hinh, sang kién, cach lam
hi¢éu qua.

IV. TO CHUC THUC HIEN

1. Thi truéng co quan, don vi truc thuéc Uy ban nhin dian phwong

a) Can cit Ké hoach nay, cic co quan don vi to chirc trién khai thuc hién pho
hop yéu cau thuc té, chiu trach nhi¢m khi d€ x4y ra vi pham van héa cong vu tai co
quan, don vi thudc pham vi quan ly.

b) Thuong xuyén tuyén truyén, phd bién cac ndi dung van hoa cong vu dén
toan thé can bd, cong chuc, vién chirc nham ning cao nhan thirc cta can bd, cong
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chure, vién chire trong chap hanh ky luat, ky cuong hanh chinh, trach nhiém trong
thuc thi cong vu, thai do giao tiép, tng xi, glo gidc 1am viéc, chét lugng va hiéu
qua cong tac cua doi ngli can bg, cong chirc, vién chic trén dia ban phuong.

c) Hang nam ra soat, stra doi hoac ban hanh quy dinh, ndi quy, quy ché lam
viéc cua co quan, don vi thugc pham vi quan ly phu hop véi nd1 dung, muc dich,
yéu cau cua van hoa cong vu.

d) Chi dao, t6 chirc thuc hién viéc chap hanh ky luat, ky cuong hanh chinh,
thuc hién vin héa cong vu theo Ké hoach cua Uy ban nhan dan phuong va Quyét
dinh s6 1269/QB-UBND ngay 30 thang 9 nam 2025 ctia Cha tich Uy ban nhan dan
tinh ban hanh quy dinh vé chuan muc dao duc can b, cong chic, vién chac lam
viéc tai Trung tdm Phuc vu hanh chinh céng céc céap trén dia ban tinh An Giang.

d) Long ghép két qua thuc hién vin hoa cong vu vao danh gia, xép loai can
b0, cong chure, vién churc hr?mg nam; biéu duong, khen thuéng nhitng can bo, cong
chure, vién chiic ¢6 thanh tich trong thyuc hién vin hoa cong vu, kién quyét xur ly
cac cd nhan c6 hanh vi vi pham quy dinh vé van hoa cong vu tai co quan, don vi.

e) binh ky trudc ngay 05 thang 11 hang nam va dot xuat theo yéu cau gui béo
c40 vé Phong Vian hoa — X& hoi két qua thuc hién Ké hoach nay dé téng hop, tham
muu Uy ban nhan dan phuong béo céo vé Uy ban nhan dan tinh (théng qua So Noi
vu) theo quy dinh.

2. Phong Van héa - Xa h¢i phuong
a) Chu tri tham muu Uy ban nhan dan phudng thuc hién cac ndi dung sau:

- Trién khai cac quy dinh vé vin hoa cong vy, dao dirc cong vu, ky luat, ky
cuong hanh chinh; huéng dan tu kiém tra viéc thuc hién van hoa cong vu tai cac co
quan, don vi truc thudc; kién nghi xtr ly cac truong hop vi pham.

- Long ghép két qua thyc hién van hoéa cong vu vao danh gia, xép loai chat
lugng can bo, cong chire, vién chire hang nam; tham muu biéu duong, khen thuong
cac tap thé, c4 nhan thuc hién tét; dé xuat xur 1y nghiém céc trudng hop vi pham.

-T6 chure bdi dudng vé dao dirc cong vu, k¥ nang hanh chinh, vin hoa tmg xir
va k¥ nang so.
- Theo di, don ddc c4c co quan, don vi trong viéc thuc hién Ké hoach nay.

b) La co quan dau mbi tham muu t6 chirc cac hoat dong tuyén truyén, phod
bién ndi dung P& an Vian hoa cong vu va Ké hoach nay dén toan thé can bo, cong
churc, vién chure va Nhan dan trén dia ban phuong.

) Phoi hop to chirc cac 16p tap huan; tham muu ctr can bg, cong chirc, vién
chuc boi dudng k¥ nang giao ti€p, van hoa ting xur, dao dic cong vy, k¥ nang phuc
vu Nhan dan va van hoa s6 cho can bg, cong chure, vién chirc.

d) Huéng dan cac co quan, don vi thuc hién nép séng vin minh trong coéng
s0; xdy dung moi truong lam viéc van minh, hién dai, than thién; ph01 hop theo doi
viéc thuc hién cac tiéu chi vé moi truong van hoa cong so gan véi phong trao
"Toan dan doan két xay dung doi séng van hoa".
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d) Phoi hop biéu duong, nhan rong cac mé hinh, tap the, cd nhan dién hinh
trong thuc hién van hoa cong vu; xay dung chuyén muc "Ngudi tot - viéc tot", "Nu
cuoi cong s¢", "Cong chirc than thién".

e) Tong hop két qua thuc hién cua cac co quan, don vi; tham muu Uy ban
nhan dan phuong bao cao Uy ban nhan dan tinh (thdng qua S& Noi vu) theo quy
dinh hoc khi ¢6 yéu cau; tham muu so két, tong két hoic 1dng ghép danh gia két
qua thuc hién van héa céng vu trong bdo cao cai cach hanh chinh, ky luat, ky
cuong hanh chinh hing nam.

3. Phong Kinh té, Ha ting va Dé thi phuong

Phéi hop voi Phong Vin hoa — X& hoi va cac co quan, don vi ¢d lién quan
tham muu Uy ban nhan dan phudng nguén kinh phi thuc hién Ké hoach trong du
toan chi thuong xuyén cua cac co quan, don vi trén co so 16ng ghép vai kinh phi
thuc hién cac chuong trinh, du an va cac ngudn kinh phi tai chinh hop phap khac
theo quy dinh cua Luat Ngan sach nha nudc.

Trén day 1a K& hoach trién khai thuc hién Quyét dinh sé 1847/QD-TTg cua
Tha tudng Chinh phi vé viéc phé duyét Dé an Vian héa cong vu trén dia ban
phuong Chau Déc. Trong qué trinh trién khai thuc hién, néu c6 kho khan, vuéng
mac, b4o cao vé Uy ban nhan dan phuong (qua Phong Vian hoa — X& hoi) dé kip
thoi chi dao xu ly./. .-

Noi nhan: KT.CHU TICH
- Dang ty phudng; =~PHO CHU TICH
- TT. HDND phuong; N ‘

- Lanh dao UBND phuong;

- Uy ban MTTQVN phuong;

- Cong an phuong;

- Ban chi huy Quén sy phuong;

- Cac Phong, Trung tdm thudc phuong;
- Tram Y té phuong;

- LbVP HDND va UBND phuong;

- Cac truong hoc trén dia ban phuong;
- Cac khom trén dia ban phuong;

- Luu: VT, htanguyet. - .

= Nguyén Duy
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